
DOCKET FILE COpy ORIGINAL

July 30, 2002

David G. Cartwright
Director-Federal Regulatory

SBC Telecommunications, Inc.
1401 I Street, N.W., Snite 1100
Washington, D.C. 20005
Phone: 202.326.8894
Fax: 202.408.4809
Email: dcartwr@corp.sbc.com

RECEIVED

JUL 3 0 ZOO2.

Ms. Marlene H. Dortch
Secretary
Federal Communications Commission
445 Twelfth Street, SW; Room TW-A325
Washington, D.C. 20554

FEDERAL COMMUNICATIONS COMMISSION
OFFICE OF THE SECRETARY

Re: In the Matter of Applications for Consent to the Transfer of Control of Licenses
and Section 214 Authorization from Ameritech Corporation, Transferor, to SBC
Communications, Inc. Transferee. (CC Docket No. 98-141)

Dear Ms. Dortch:

In accordance with Paragraph 4 of Attachment to the SBC/Ameritech Merger Conditions,
SBC Communications Inc. (SBC) notifies the Chief of Common Carrier Bureau, in the
attached letter, of changes to the Carrier-to-Carrier Performance Plan.
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July 30. 2002

Ms. Dorothy Attwood
Chief of the Common Carrier Bureau
Federal Communications Commission
Room 5-C450
445 Twelfth Street, SW
Washington, D.C. 20554

David G. Cartwright
Director-Federal Regulatory

SBC Te\ecommunkatiom, Inc.
Hall Street, \.\\:. Suite 1100
\Yashin~toll. D.C. 10QOj
Phone: 102.j16.889~

Fax: 202.408.4809
Email: l!cart"T@corp.s!Jc,('Olll

Dear Ms. Attwood:

On June 27, 2002 the California Public Utility Commission (CPUC) issued an order (Decision 02-06­
046) on approved changes to the Joint Partial Settlement Agreement (JPSA) performance measures.
This order was issued as part of Rulemaking 97-10-016 and Investigation 97-10-017, and defines
changes to the performance measures, which will be used by ILECs in the state of California. In
addition, the order outlines an implementation schedule for these changes. SBC is required to
implement these changes for the July 2002 reporting month.

Pursuant to Paragraph 4 of Attachment A to the SBC!Ameritech Merger Conditions, SBC
Communications Inc. (SBC) is providing you with "notice of changes to the design or calculation" of
certain measurements in its Performance Measure Plan (the Plan). SBC will incorporate these changes
in California for purposes of reporting performance measurement results under the Merger Conditions,
beginning with July I, 2002 activity unless directed by the FCC not to do so, within five days
following the FCC's receipt of this letter. (In this one case, SBC has agreed to give the FCC five
business days from the date of this letter which is end of day August 6, 2002.) For ease of reference,
all proposed changes to the Merger Condition business rules are highlighted in the attached document.

Additionally, pursuant to paragraph 4 of Attachment A of the Merger Conditions, the Chiefof the
Common Carrier Bureau has the authority to determine at the next semi-annual review whether and
when SBC will implement these changes in Nevada. Therefore, SBC is also requesting as a separate
consideration, that the FCC grant SBC permission to simultaneously implement these changes in
Nevada. This will ensure a more efficient use of resources and ensure consistency in the collection,
analysis and reporting of performance measurement results.

If you or your staff wishes to discuss these changes, please do not hesitate to contact me at 202-326­
8894.

CC: William Dever
Mark Stone
Dennis Johnson
Ben Childers



Attachment A-2b
SBC/AMERITECH PERFORMANCE MEASUREMENT

(CALIFORNIA AND NEVADA)

o Non-business days.
o Customer requested due dates other than interval offered and orders delayed for customer reasons.
o Excludes services with flexible due date i.e., 2w basic UNE Loop
o PIC and stand-alone LPIC orders.
o Cancelled orders
o IEC orders
o Projects
o For UNE loop services, feature only orders are excluded from retail analog.

o Receipt of a valid, error free service request equals "taken date".
o Includes N, T, and Corders.
o If the original due date on an order is missed due to customer reasons, the order should be

excluded from this measure, regardless ifthere are future misses on the order (company or
customer).

o If the original due date on an order is missed due to company reasons, the order should be
included in this measure, regardless if there are future misses on the order (company or customer).

o
o Includes "W" coded orders only.
o Results for UNE Subloops will be tracked diagnostically, by UNE loop type except for xDSL sub­

loop the measurable standard will be parity with AS!.
o Results for Dark Fiber will be tracked diagnostically, until next periodic Performance Measures

review.
o The Completion Date is the date on which the service has passed acceptance testing, where

applicable. To the extent that Pacific is required to obtain affirmative acceptance of the loop from
the CLEC before closing an order, the order will not be deemed to have successfully passed an
acceptance test until the CLEC affirmatively accepts the loop.

o Orders where acceptance testing is delayed as a result of CLEC action or inaction shall be
excluded.

o Projects are defined as:
o POTS/Basic (e.g., Loops, Ports, UNE Platforms) greater than 20 lines/loops
o Specials (e.g., Loops, Ports, Transports, EELs, Dark Fiber and UNE Platforms) greater than 6

lines/loops
LNP 100 or more
Interconnection Trunks

By Service Group Type excluding services with flexible due dates

FCC Performance Measures Version 3.1.1
On 6-27-02 the CPUC Ordered Revision to the JPSA PM 7 (Average Completed Interval)

Impacts FCC PM 6C (Percent Completed Within Standard Interval)

. -_ ..._--------------------------------



Attachment A-2b
SBC/AMERITECH PERFORMANCE MEASUREMENT

(CALIFORNIA AND NEVADA)

(Total New, Move and Change Orders Completed
Within the Standard Interval of Receipt of Valid
Error-free Service Request) I (Total New, Move
and Change Orders) x 100

Parity for UNE measured
for the following UNEs:
o 2/4w (8db and 5.5 db) analog loop (inc!.

Coin/analog PBX) with LNP
o 2w digitalloop(ISDN capable)
o UNE Sub-loop
o 2w digitalloop(xDSL capable)
o Conditioned
o Non-Conditioned
o UNE Sub-loop
o 2w digital loop (IDSL capable)
o UNE Sub-loop
o High Bandwidth line sharing UNE
o Conditioned
o Non-Conditioned
o 4w digitalloop DS 1
o UNE Loop - OC Level
o UNE Port- Specials
o UNE Dedicated Transport
o DSI
o DS3
o OC Level
o Dark Fiber
o Enhanced Extended Links
o VO - Conversion
o DSl-New
o DS 1 - Conversion
o DS3 -New
o DS3 - Conversion
o OC -New
o OC - Conversion
o UNE Platform
o Special port and basic loop
o ISDN BRI port and loop
o ISDN PRI port and loop
o Interconnection Trunks

o Benchmark: 95% within Standard Interval

o ISDN(BRI)

o 2w digitalloop(xDSL capable) provided to ASI
o Conditioned
o Non-Conditioned

o ISDN (BRI)

o High Bandwidth line sharing provided to ASI
o Conditioned
o Non-Conditioned
o DSI
o Retail - OC Level
o Retail Special Services (non-disp)
o HICAP
o DSI
o DS3
o Retail OC level
o Diagnostic
o (TBD)

o Analogous Retail Service
o Retail Voice Grade Specials
o ISDN BRI FWINFW
o ISDN PRI FWINFW
o ILEC Dedicated Trunks

o No analog exists for IDSL capable loops. The retail comparison will be made with ISDN service,
which has similar characteristics.

FCC Performance Measures Version 3.1.1
On 6-27-02 the CPUC Ordered Revision to the JPSA PM 7 (Average Completed Interval)

Impacts FCC PM 6C (Percent Completed Within Standard Interval)
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Decision 02-06-046 June 27, 2002

Mailed 7/01/2002

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Order Instituting Rulemaking on the
Commission's Own Motion into Monitoring
Performance of Operations Support Systems.

Order Instituting Investigation on the
Commission's On Motion into Monitoring
Performance of Operations Support Systems.

Rulemaking 97-10-016
(Filed October 9, 1997)

Investigation 97-10-017
(Filed October 9,1997)

OPINION MODIFYING DECISION 01-05-087 TO UPDATE
PERFORMANCE MEASURES FOR THE PERFORMANCE INCENTIVE PLAN

FOR PACIFIC BELL TELEPHONE COMPANY

Summary

This order approves an agreement to modify three of the Operations and

Support System (OSS) performance measures used in the Commission's

performance incentives plan (PIP)! to monitor and motivate Pacific Bell

Telephone Company's (Pacific) OSS performance to competitive local exchange

carriers. Specifically, these modifications add new service types, delete an

unnecessary service type, and modify a performance measurement to account for

industry-wide performance constraints that are beyond the control of Pacific.

1 Opinion on the Performance Incentives Plan for Pacific Bell Telephone Company, Decision
(0.)02-03-023, March 6, 2002.

1259RS -1 -
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Background

Pursuant to Rule 51.1(c) of the Commission's Rules of Practice and

Procedure, Pacific, AT&T Communications of California, Inc. ("AT&T"),

Wo.rldCom, Inc. ("WorldCom"), and XO California, Inc. ("XO") (collectively, the

"Settling Parties") filed a motion on April 17, 2002 noint Motion"), asking the

Commission to approve certain amendments to the Joint Partial Settlement

Agreement regarding Performance Measurements ("JPSA"), originally approved

by the Commission on August 5,1999 in D.99-08-020, and later modified on May

24,2001 in D.01-05-087. 2 Copies of the amendments to the JPSA are attached as

appendices. 3

The Settling Parties' motion requests the approval of a few amendments to

the JPSA. In short, performance measure 15 is being amended to include the

Unbundled Network Element Platform ("UNE-P") product and performance

measure 15A is being amended to include both the UNE-P and line sharing

products, and to eliminate the UNE Port product. The standard in performance

measure 7 for UNE loops with Local Number Portability ("LNP") is being

changed to take into account the three-day interval required by the Number

Portability Activation Center to provision LNP.

2 Issued in this docket, Order Instituting Rulemaking on the Commission's Own Motion into '
Monitoring Performance ofOperations Support Systems (R.97-10-016), and Order Instituting
Im'estigation on the Commission's Own Motion into Monitoring Performance ofOperations
Support Systems (1.97-10-017).

3 Appendix A is a clean copy of the modified pages of the revised JPSA (for
Performance Measures 7, 15, and 15A. Appendix Bis a redlined version reflecting the
changes.

-2-
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The JPSA on Performance Measures, as approved by the Commission in

D.99-08-020 and later in D.OI-05-087, calls for periodic reviews.' The JPSA also

provides that parties may meet between the formal reviews to address issues that

the. parties would like to resolve more expeditiously. On November 28, 2001,

written notice for settlement negotiations to discuss potential changes to

performance measures 7,15 and 15A was provided under Rule 51. The Joint

Motion states that these negotiations were recently concluded with an agreement

to make the changes to these measures as described, infra.

Discussion

The Joint Motion requests changes to performance measures 7, 15, and

15A. Performance measure (PM) 7 evaluates the average completion interval for

service installation or provisioning. PM 7 employs a parity standard, comparing

the average completion interval for wholesale products for CLEC customers

against retail products for Pacific customers. Currently, the retail analogs for

wholesale basic UNE loop orders are retail orders for standard business

telephone service requiring provisioning field work ("fielded," "Business - Plain

Old Telephone Service" or "Business-POTS"). Orders for fielded Business-POTS

retail orders generally are completed in about two days. The Joint Motion states

that because basic UNE loops ordered by CLECs typically include LNP, Pacific is

precluded by industry standards from meeting this parity interval. LNP

provisioning involves activities that are completed by the regional Number

Portability Activation Center ("NPAC"), which is an independent third-party

organization. By industry agreement, NPAC requires a three-day interval to

4 See the original version of the JPSA in the Settling Parties' Joint Motion filed in this
docket on January 7, 1999.

-3-
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schedule and activate the porting or moving of a telephone number. As a result,

the NPAC's process precludes Pacific's ability to provision UNE loops as quickly

as its retail analog. To address this situation, the Joint Motion requests a new

standard for the PM 7 sub-measure that evaluates installation intervals for UNE

loops with LNP. Under the new standard, Pacific's performance is measured

against a benchmark standard rather than a parity comparison. The standard

deems Pacific's performance to be "passing" if 95% of these orders are

provisioned within the standard interval. This amendment eliminates the issue

raised by the NPAC's three-day interval.

In the Joint Motion, the parties also move to amend PMs 15 and 15A.

These measures evaluate provisioning trouble report rates (prior to service order

completion) and the time to restore provisioning troubles, respectively.

Currently, these measures inadvertently do not include UNE-P as an eligible

service product, and the parties request that these measures be amended to

include UNE-P as a new sub-measure. Likewise, the parties have requested that

PM 15A include line sharing, which is already captured in PM 15, as a new

sub-measure. In addition, the parties request that the UNE Port product

sub-measure be eliminated from PM 15A to make the product listings consistent

in PMs 15 and 15A. While unstated in the motion, our Telecommunications

Division staff reports that the parties agree that the UNE Port product is

unnecessary at this time.5

Commission Rule 51.1(e) provides that, prior to approval, the Commission

must find a settlement "reasonable in light of the whole record, consistent with

5 The stand-alone UNE Port product (essentially a phone number itself, without
service), has not been ordered since performance has been tracked, and as such, does
not appear to be a viable product.

-4-
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the law, and in the public interest." 6 Clearly, the instant agreement meets these

criteria.

As described by the parties, these requested changes are corrections that

further the purposes of the PIP. Where measures inappropriately showed

Pacific's performance as failing (PM 7, UNE loops), new standards should now

reasonably track performance instead of unrelated measurement artifacts.

Where performance in providing an important product was not tracked (PM 15

and 15A, UNE-P), new sub-measures will ensure inclusion in the PIP. And

finally, where a performance sub-measure will not be used (PM 15A, UNE Port),

it will be deleted. Consequently, the proposed amendments to the JPSA are

reasonable in light of the whole record.

As stated above, both the parties and the Commission envisioned that over

time specific performance measure details would be amended, deleted and/or

refined. This agreement amends, deletes and refines aspects of PMs 7, 15 and

15A, and in doing so is consistent with the California Public Utilities Code, prior

Commission decisions and General Orders, and the Telecommunications Act of

1996.

The Settling Parties are all active participants in this proceeding. No party

has contested the settlement. In fact, the Commission's Office of Ratepayer

Advocates (ORA) filed comments stating that it "fully supports" the motion.

Comments of the Office of Ratepayer Advocates in Support of Joint Motion for

Amendment to Partial Settlement Agreement (May 8, 2002.) The Settling Parties

6 In implementing the requirements of the Telecommunications Act of 1996, the FCC
has stressed the importance of performance measurements in monitoring and
motivating ass performance. Bell Atlantic New York Order, 15 FCC Rcd at 3971, n 429,
433, and 438; see also D.02-03-023 at 2-3.
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are most likely to be affected by the ways in which these particular changes to

PMs 7, 15 and 15A are implemented. We find the agreement to supply enough

information to permit us to discharge our regulatory obligations with respect to

the.parties and their interests. Thus, for these reasons and by providing

workable consensus-based standards and criteria for performance measures 7,

15, and 15A, we conclude that this settlement is in the public interest.

Conclusion

For the foregoing reasons, we conclude that the proposed amendments to

the JPSA meet the Commission's standards for a reasonable settlement.

Accordingly, we approve the amendments as submitted.

Comments on Draft Decision

The draft decision of ALJ Jacqueline Reed in this matter was mailed to the

parties in accordance with Pub. Util. Code Section 311(g)(l) and Rule 77 of the

Commission's Rules of Practice and Procedure. No comments were received.

Findings of Fact

1. Pacific, AT&T, WorldCom, and XO have requested that the changes to

performance measures 7, 15, and 15A as listed in Appendixes A and B to this

decision be made.

2. Pacific, AT&T, WorldCom, XO, and ORA jointly agree that the changes

they propose to performance measures 7, 15, and 15A as listed in Appendixes A

and B to this decision will better track Pacific's OSS performance.

3. This agreement amends, deletes and refines aspects of PMs 7, 15 and 15A,

and in doing so is consistent with the California Public Utilities Code, prior

Commission decisions and General Orders, and the Telecommunications Act of

1996.

4. The Settling Parties are all active participants in this proceeding.

- 6 -
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5. No party opposes these requested changes.

6. The requested changes correct measurement problems in the JpsA, and

further the purposes of the PIP.

Conclusions of Law

1. The joint motion settlement is reasonable in light of the whole record,

consistent with law, and in the public interest.

2. The joint motion should be granted.

3. This order should be effective immediately so that these adjustments to the

performance measures can be included in the PIP without delay.

ORDER

IT IS ORDERED that:

1. The Joint Motion to amend the Partial Settlement Agreement regarding

Performance Measurements between Pacific Bell Telephone Company, AT&T

Communications of California, Inc., WorldCom, Inc., and XO California, Inc. is

approved, as set forth below.

2. Decision (D.) 01-05-087 shall be amended to change performance measures

7, 15, and 15A as documented in Appendixes A and B to this decision.

3. The Commission's Performance Incentives Plan set forth in D.02-03-023

shall use the amended D.OI-05-087 performance measurements documented in

-7-
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Appendixes A and B beginning with performance for the calendar month of July

2002.

This order is effective today.

Dated June 27, 2002, at San Francisco, California.

LORETTA M. LYNCH
President

HENRY M. DUQUE
CARLW.WOOD
GEOFFREY F. BROWN
MICHAEL R. PEEVEY

Commissioners

-8-
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Appendix A

Performance Measures 7, 15 and 15A
As Modified
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OSS OIl Performance Measurements
Report Requirements

Provisioning Measure 7

Iltd I tcAT"tl1 e: verage ample e n erva

Area RequiYementJ5i/scnvtion
Description: Average business days from receipt of valid, error-free service request to

completion date in service order svstem for new move and change orders.
Method of Total business days from receipt of valid, error-free service request to
Calculation: completion date in service order system for new, move and change orders

/ Total new, move and change orders
Report Period: Monthly
Report Structure: Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), and

ILEC Affiliates
Reported By: By service group type and field work/no field work where applicable.
Geo!iraphic Level: Region (PB), Statewide (GTE)
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Measurable
Standard:

Pacific Bell
Parity for Resale is Retail for
Parity for UNE measured for the
following UNEs (except as noted):

• 2/4w (8db and 5.5 db) analog loop
(inc!. Coin/analog PBX) without LNP

• UNE Subloop
• 2/4w (8db and 5.5 db) analog loop

(incl. Coin/analog PBX) with LNP

• 2w digitalloop(ISDN capable)
• UNE Subloop

• 2w digitalloop(xDSL capable)
• Conditioned
• Non-Conditioned
• UNE Subloop

Retail

• POTS - Business (fielded)

• Benchmark: 95% within Standard Interval

• ISDN(BRI)

• 2w digital loop (xDSL capable) provided to ASI
• Conditioned
• Non-Conditioned

• 2w digital 100p(IDSL capable) • ISDN(BRI)

• UNESubloop
• High Bandwidth line sharing provided to ASI

• High Bandwidth line sharing • Conditioned

• Conditioned • N on-Conditioned

• Non-Conditioned

• DSI

• 4w digital loop (DSl)
• Retail - OC level service

• UNE Loop - OC level
• POTS - Business (non -fielded)

• UNE Port- Non-Specials

• Retail Special Services

• UNE Port-Specials

• UNE Dedicated Transport

• DSI
• DS3
• OC level

• Dark Fiber

• Enhanced Extended Links
• VG - Conversion
• D51- New
• DSl -Conversion
• DS3- New
• DS3-Conversion
• OC level- New
• OC level- Conversion

• HICAP
• DSI
• DS3
• Retail OC level service

(Diagnostic)

(TBD)

• UNE Platform
Basic port and loop • Business POTS FW/NFW

• Retail Voice Grade Specials FW/NFW
Special port and basic loop ••
ISDN BRI port and loop • ISDN BRI FW/NFW

• ISDN PRI FW/ NFWISDN PRI port and loop •• • ILEC Dedicated Trunks
• Interconnection Trunks

._---,----------------------------
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Measurable GTE

Standard: Retail

• Resale POTS-Residence • Retail POTS - Residence

• Resale POTS-Business • Retail POTS - Business

• Resale Specials • Retail Specials

• UNE loop Nondesigned • BI Dispatched Non Designed

• UNE loop Designed • Dispatched Designed Service (excludes

HICAPs)

• UNE loop xDSL capable • (TBD until SDA is established)

• UNE loop lDSL capable • (TBD until SDA is established)

• UNE Port • CentraNet-Simple

• UNE Transport • HICAP Designed

• UNE Platform

• UNE-P Res • Residential POTS

• UNE-PBus • Business POTS

• UNE-PPRI • ISDN PRI

• Interconnection Trunks • ILEC Dedicated Trunks

• Line Sharing - Conditioned • (TBD until SDA is established)

• Line Sharing - Non -Conditioned • (TBD until SDA is established)

• LNP

• Retail POTS -Total Business & Residence,

• EEL Non-Dispatched

• Subloop • (Diagnostic)

• (Diagnostic)
• Dark Fiber

• (Diag'lOstic)
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Business Rules: • Excludes customer requested due dates other than interval offered, and
orders delayed for customer reasons. (Pacific Bell only)

• Excludes customer due dates beyond interval offered, and orders
delayed for customer reasons. (GTE)

• For UNE loop services, feature-only orders are excluded from retail
analog.(Pacific Bell only)

• Excludes projects. (Pacific Bell only)

• GTE will not exclude projects.

• Results for UNE Subloops will be tracked diagnostically, by UNE loop
type except for xDSL subloop the measurable standard for which will
be parity with ASI (Pacific Bell only)

• Results for Dark Fiber will be tracked diagnostically, until next periodic
Performance Measures review.

• The Completion Date is the date on which the service has passed
acceptance testing, where applicable. To the extent that Pacific is
required to obtain affirmative acceptance of the loop from the CLEC
before closing an order, the order will not be deemed to have
successfully passed an acceptance test until the CLEC affirmatively
accepts the loop. (Pacific Bell only)

• Orders where acceptance testing is delayed as a result of CLEC action
or inaction shall be excluded. (Pacific Bell only)

Notes: • For Pacific Bell, no retail analog exists for IDSL capable loops. The
retail comparison will be made with ISDN service which has similar
characteristics.
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ass all Performance Measurements
Report Requirements

Provisioning Measure 15

Title: Provisioning Trouble Reports (Prior to Service Order Completion)

Area RequiremenfDescnption
Description: Measures the percent of troubles that are reported (via customer or

indirectly by CLEC) that occur during the provisioning process.

Method of Parity:
Calculation: (Number of trouble reports that occur from the time of service order

creation, up to and including the date of service order completion)/ (Total
Number of service orders in reporting period)

Benchmark:
[(Number of trouble reports that occur from the time of service order
creation, up to and including the date of service order completion)/ (Total
Number of service orders in reporting period)] x 100

Report Period: Monthly
Report Stntcture: Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), by

ILEC Affiliates
Reported By: • By Resale, High Bandwidth line sharing UNE, UNE Loop, UNE - P

(Pacific Bell Only) and LNP

• By Affecting Service and Out of Service
Geographic Level: Statewide
Measurable Pacific Bell:

Standard: Parity

Resale Retail services
..

UNELoop Retail services (outside plant disposition codes and
central office wiring disposition codes)

High Bandwidth High Bandwidth line sharing UNE provided to ASl
Line sharing UNE

UNE-P Retail Residential and Business Basic POTS FW/NFW

Benchmark:
LNP - Port Ou t

• Standard - 1% or less

-------------------------------------
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GTE:

• Resale POTS (Residence) • Residence POTS
• Resale POTS (Business) • Business POTS
• Resale Specials • Retail Specials
• UNE,Loop Non-designed • BI Dispatched Non Designed
• UNE Loop Designed • Dispatched Designed Service

(excludes HICAPs)
• UNE Loop xDSL Capable • ([BO until SOA is established)
• UNE Loop IDSL Capable • ([BO until SOA is established)
• LNP • ([B0- will propose benchmark

standard after 4 months ofdata
collection).

Business Rules: • Excludes CPE and IEC/CLEC caused troubles

• Excludes Subsequent reports

• Excludes Message Reports (circuit reports for which ILEC has no
records)

• Excludes ILEC employee generated reports

• *1

Notes: • ILECs will provide disaggregation by Maintenance Disposition codes
as diagnostic data upon raw data request.

1 The language "excludes new service installations" first contained in the JPSA filed
July 18, 2000 has been removed pending resolution by the Commission of the open
issue identified by some DSL CLECs.
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ass all Perfonnance Measurements
Report Requirements

Provisioning Measure 15A

Average Time to Restore Provisioning Troubles (Prior to Service

C 1 ti )
Title:
Odr er ompJe on

Area
...

Requirement Descnption .
.. . ..

.

Description: Measures the average duration of the troubles from the receipt of the
customer trouble reported (via customer or indirectly by CLEC) to the time
the trouble is cleared.

Method of (Total duration of provisioning trouble measured from the time the trouble
Calculation: was initiated or called in to the ILEC until cleared.)/ (Total Number of

Provisioning Trouble Reports)

Report Period: Monthly
Report Structure: Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), by

ILEC Affiliates
Reported By: • By Resale, UNE Loop, and LNP, High Bandwidth line sharing UNE

(Pacific Bell only) and UNE - P (Pacific Bell only)

• By Affecting Service and Out of Service
Geographic Level: Statewide
Measurable Pacific Bell:

Standard: Parity:

Resale Retail services

UNE Loop Retail services (outside plant disposition codes and
Central Office wiring disposition codes)

High Bandwidth High Bandwidth line sharing UNE provided to ASI ,
Line sharing UNE

UNE-P Retail Residential and Business Basic POTS FW/NFW

Benchmark:
LNP - Port Out

• Standard - average of 4 hours
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Measurable GTE Retail

Standard:
• Resale POTS- Residence • Residence POTS

• Resale POTS-Business • Business POTS

• Resale Specials • Retail Specials

• UNE loop Nondesigned • BI Dispatched Non Designed

• UNE loop Designed • Dispatched Designed Service (excludes

HICAPs)

• UNE loop xDSL capable • (TBD lIntii SDA is implemented)

• UNE loop IDSL capable • (TBD lIntil SDA is implemented)

• LNP • (TBD)

Business Rules: • Excludes CPE and IEC/CLEC caused troubles

• Excludes Subsequent reports

• Excludes Message Reports (circuit reports for which ILEC has no
records)

• Excludes ILEC employee generated reports

Notes: • ILECs will provide disaggregation by Maintenance Disposition codes
as diagnostic data upon raw data request.

--------------------------------------
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AppendixB

Performance Measures 7, 15, and 15A As Modified
Showing Deletions and Additions

~ .._~._-------------------------------



OSS OIl Performance Measurements
Report Requirements

Prollisioning Measure 7

Iftie.-

IJescnpfio/L'

MetI1odq/
CokulufiO/L'

Avera

Average business days from receipt of valid, error-free service request to
completion date in service order system for new, move, and change orders.
Total business days from receipt of valid, error-free service request to
completion date in service order system for new, move and change orders
/ Total new, move and change orders

ReportPl!Tiod'
ReportSfTuclure:

123332

Monthl
Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), and
ILEC Affiliates

licable.



Megsgrgule Pacific Bell

Stmukrd-
Parity for Resale i. Retail for
Parity for UNE measured Retail
for the following UNEs (except as noted):

• 2/4w (Sdb and 5.5 db) analog loop • POTS - Business (fielded)
(inc!. Coin/analog PBX) without LNP

• UNESubloop
• 2/4w (Sdb and 5.5 db) analog loop • Benchmark: 95% within Standard Interval

(inel. Coin/analog PBX) with LNP

• 2w digitalloop(ISDN capable) • ISDN(BRl)

• UNESubloop

• 2w digitalloop(xDSL capable) • 2w digital loop (xDSL capable) provided to ASI

• Conditioned • Conditioned

• Non-Conditioned • Non-Conditioned

• UNESubloop

• 2w digitalloop(IDSL capable) • ISDN(BRl)

• UNESubloop

• High Bandwidth line sharing • High Bandwidth line sharing provided to ASI

• Conditioned • Conditioned

• Non-Conditioned • Non-Conditioned

• 4w digital loop (DS1) • DSl

• UNE Loop - OC level • Retail - DC level service

• UNE Port- Non-Specials • POTS - Business (non -fielded)

• UNE Port-5pecials • Retail Special Services

• UNE Dedicated Transport • HICAP

• DSl • DSl

• DS3 • DS3

• OC level • Retail OC level service

• Dark Fiber (Diagnostic)

• Enhanced Extended Links (T8D)

• VG - Conversion
DS1-New

,
•
• DSl ·Conversion
• DS3- New

• DS3-Conversion

• OC level- New

• OC level- Conversion

• UNE Platform
Basic port and loop • Business POTS FW/NFW

•
Special port and basic loop • Retail Voice Grade Specials FW/ NFW

•
ISDN BRJ port and loop • ISDN BRi FW/NFW

• ISDN PRi FW/NFWISDN PRJ port and loop ••
Interconnection Trunks • ILEC Dedicated Trunks

•



Meusruuble GTE

Sfundurd- Retail

• Resale POTS- Residence • Retail POlS - Residence

• Resale POTS-Business • Retail POTS - Business

• Resale Specials • Retail Specials

• UNE loop Nondesigned • Bl Dispatched Non Designed

• UNE loop Designed • Dispatched Designed Service (excludes

HICAPs)

• UNE loop xDSL capable • (rOD lInti! SDA is estublished)

• UNE loop IDSL capable • (rOD lInhlSDA is estublished)

• UNE Port • CentraNet-Simple

• UNE Transport • HICAP Designed

• UNE Platform

• UNE-PRes • Residential POTS

• UNE-PBus • Business POTS

• UNE-PPRI • ISDNPRI

• Interconnection Trunks • ILEC Dedicated Tnmks

• Line Sharing - Conditioned • (rOD lInlt! SDA is estub!Jshed)

• Line Sharing - Non -Conditioned • (rOD lIntl! SDA IS estub!Jshed)

• LNP • Refllll POTS -TOlnl Business & Residence, Non-

Disputched

• EEL • (Diugnosltc)

• Subloop • (Diugnostic)

• (Diugnosltc)
• Dark Fiber



BusinessRules: • Excludes customer requested due dates other than interval offered, and
orders delayed for customer reasons. (Pacific Bell only)

• Excludes customer due dates beyond interval offered, and orders
delayed for customer reasons. (GTE)

• For UNE loop services, feature-only orders are excluded from retail
analog.(Pacific Bell only)

• Excludes projects. (Pacific Bell only)

• GTE will not exclude projects.

• Results for UNE Subloops will be tracked diagnostically, by UNE loop
type except for xDSL subloop the measurable standard for which will
be parity with ASI (Pacific Bell only)

• Results for Dark Fiber will be tracked diagnostically, until next periodic
Performance Measures review.

• The Completion Date is the date on which the service has passed
acceptance testing, where applicable. To the extent that Pacific is
required to obtain affirmative acceptance of the loop from the CLEC
before closing an order, the order will not be deemed to have
successfully passed an acceptance test until the CLEC affirmatively
accepts the loop. (Pacific Bell only)

• Orders where acceptance testing is delayed as a result of CLEC action
or inaction shall be excluded. (Pacific Bell only)

Note.s:· • For Pacific Bell, no retail analog exists for IDSL capable loops. The
retail comparison will be made with ISDN service which has similar
characteristics.



OSSOffPe¢OrmonceMeosuremenf"s
Report Requirements

Prollisioning Measure 15

Tifle: Provisioning Trouble Reports (Prior to Service Order Completion)
, ..~" "liP'" ",,cA;r"·",,e,,,,,er"·- .i.,~

ii;'···.4'''~~'1l'44~ Wih""""'''~~'''orP:h~_I1'''I',,'.> w,'}1,.eg"';;'i~tN", "' 'T" ~ ,<il~::ii~gt-,til"- "J.11<A;,J1' ~:,d~':~~:,~{,;";#t1W;F;hiJ}~lY, ~ ,'t~f?l.J,',,",~,,;,~., -,,?-_,''''w'':- ".'. ~,_ ::, ,,",' ~:i,. '~t~~~i:~~

Oescnption.- Measures the percent of troubles that are reported (via customer or
indirectly by CLEC) that occur during the provisioning process.

Me/hodo/' Parity:
CtzkuIPHon.- (Number of trouble reports that occur from the time of service order

creation, up to and including the date of service order completion)/ (Total
Number of service orders in reporting period)

Benchmark:
[(Number of trouble reports that occur from the time of service order
creation, up to and including the date of service order completion)/ (Total
Number of service orders in reporting period)] x 100

ReportPeriod- Monthly
ReportSlTucmre: Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), by

ILEC Affiliates
ReportedBy.. • By Resale, High Bandwidth line sharing UNE, UNE Loop, UNE - P

(Pacific Bell Only) and LNP

• By Affecting Service and Out of Service
CeoJ'TpphicLt'Z1eL- Statewide
MepSNmble Pacific Bell:

Stpudprd- Parity

Resale Retail services
,

UNE Loop Retail services (outside plant disposition codes and
central office wiring disposition codes)

High Bandwidth High Bandwidth line sharing UNE provided to ASI
Line sharing UNE

UNE-P Retail Residential and Business Basic POTS
FW/NFW

Benchmark:
LNP - Port Out

• Standard - 1%or less



GTE:

• Resale POTS (Residence) • Residence POTS
• Resale POTS (Business) • Business POTS

• Resale Specials • Retail Specials

• UNE,Loop Non-designed • B1 Dispatched Non Designed
• UNE Loop Designed • Dispatched Designed Service (excludes

HlCAPs)
• UNE Loop xDSL Capable • (TBD Imf11 SDA is establis/led)
• UNE Loop IDSL Capable • (TBD until SDA is establis/led)
• LNP • (TBD- 10111propose benchmark sfrrndard

a/ler 4 months ofdata collecf1on).
BusinessRules: • Excludes CPE and IEC/CLEC caused troubles

• Excludes Subsequent reports

• Excludes Message Reports (circuit reports for which ILEC has no
records)

• Excludes ILEC employee generated reports

• *1

Nole.s:' • ILECs will provide disaggregation by Maintenance Disposition codes
as diagnostic data upon raw data request.

1 The language "excludes new service installations" first contained in the JPSA filed
July 18, 2000 has been removed pending resolution by the Commission of the open
issue identified by some DSL CLECs.



OSSOffPeJ/i7rmonceMeos1Irements
Report Requirements

PrulIisiUNtHr Measure 15A

Title.' Average Time to Restore Provisioning Troubles (Prior to Service
Order Completion)

;:>·:/:~f~n~~.m' :"f'j;-i~,~~:;ii>i\;'i;';'At,::/jif';~r)l+~'~'~""~~;;"';i#1jjlii("'Mi/!l).;1*J~~~__Iii '"~ ,,,,,l,~,,,, "1]11' ';iP~'" t!l '1reJJ1I!N.' ~ ~ "
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Oescnphon.· Measures the average duration of the troubles from the receipt of the
customer trouble reported (via customer or indirectly by CLEC) to the time
the trouble is cleared.

Metlrod0./ (Total duration of provisioning trouble measured from the time the trouble
Cu/cvlohon.· was initiated or called in to the ILEC until cleared.)! (Total Number of

Provisioning Trouble Reports)

ReportPenoa- Monthly
ReportSlTHcmre.' Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), by

ILEC Affiliates
ReportedBy: • By Resale, UNE Loop, UNB Pert and bNP-LNP, High Bandwidth line

sharing UNE (Pacific Bell only) and UNE - P (Pacific Bell only)

• By Affecting Service and Out of Service
GeopuplJicLetJel' Statewide
Meusvrub/e Pacific Bell:

Stuntlurd' Parity:

Resale Retail services

UNELoop Retail services (outside plant disposition codes and
Central Office wiring disposition codes)

Hi~h Bandwidth Hi~h Bandwidth line sharing UNE provided to ASI
Line sharin~ UNE ,

UNE-P Retail Residential and Business Basic POTS FW /NFW

Benchmark:
LNP - Port Out

• Standard - average of 4 hours



MeAsvruole GTE Retail

Stmrdurti-
• Resale POTS- Residence • Residence POTS

• Resale POTS-Business • Business POTS

• Resale Specials • Retail Specials

• UNE loop Nondesigned • B1 Dispatched Non Designed

• UNE loop Designed • Dispatched Designed Service (excludes

• UNE loop xDSL capable HICAPs)

• UNE loop IDSL capable • (TBD unltlSDA is implemented)

• LNP • (TBD unltlSDA is Implemented)

• (TBD)

BusinessRules: • Excludes CPE and IEC/CLEC caused troubles

• Excludes Subsequent reports

• Excludes Message Reports (circuit reports for which lLEC has no
records)

• Excludes lLEC employee p;enerated reports
Notl!£- • lLECs will provide disaggregation by Maintenance Disposition codes

as diagnostic data upon raw data request.


